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Credit Account Form 

 

 

 

Business / Account Holders Details  

Name:  ............................................................................................................  

Trading Name (if different):  ............................................................................................................  

Invoice/Statement Address:  ............................................................................................................  

  ............................................................................................................  

Post Code:  ............................................................................................................  

Registered Office Address:  ............................................................................................................  

  ............................................................................................................  

Phone Number:  .................................................  Mobile No: .......................................   

Email:  ............................................................................................................   

Please supply proof of identity, e.g. photo driver’s licence, recent utility bill or passport.  

Legal form of your Business 

Sole Trader        Partnership        Ltd Company     (Please select one only)  

Company Registration No:  ............................................................................................................   

Description of business:.  ............................................................................................................   

 
FOR PARTNERSHIPS AND SOLE TRADERS ONLY:  CREDIT FACILITIES WILL NOT BE GRANTED IF THE 
SECTION BELOW IS NOT FULLY COMPLETE. 

Full names and private addresses of Partners/Sole Trader are required: 

 

 
  Freehold 

  Leasehold 

 
 

  Freehold 

  Leasehold 
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Trade References 

Please supply the names and addresses of 2 suppliers of materials with whom you have traded for not less than 
12 months for at least the amount of credit that you require from Celant.  These companies should not be 
connected with you or your company in any way whatsoever other than a normal trading relationship. 

Company Name 
Address 
 
Postcode 
Tel No. 
Email 
 

 

Company Name 
Address 
 
Postcode 
Tel No. 
Email 
 

 

 

Credit Limit Requested:  ............................................................................................................   

PLEASE ATTACH A COPY OF YOUR COMPANY LETTER HEAD WHEN RETURNING THIS FORM.  
PLEASE RETURN TO CELANT AT THE ABOVE ADDRESS 

 
APPLICANTS STATEMENT OF ACCEPTANCE 

THIS GUARANTEE MUST BE SIGNED BY A DIRECTOR IN THE CASE OF A LIMITED COMPANY OR BY A 
DESIGNATED MEMBER IN THE CASE OF A LIMITED LIABILITY PARTNERSHIP.  BEFORE SIGNING YOU 
ARE ADVISED TO TAKE INDEPENDENT LEGAL ADVICE. 

IN CONSIDERTION OF CELANT GRANTING CREDIT FACILITIES TO THE LIMITED COMPANY OR 
PARTNERSHIP DETAILED ABOVE (“THE CUSTOMER”) I UNCONDITIONALY GUARANTEE THE DUE AND 
PUNCTUAL PERFORMANCE AND OBSERVANE BY THE CUSTOMER OF ITS OBLIGATIONS HERIN AND 
UNDER YOUR STANDARD CONDITONS OF PURCHASE ATTACHED AND AGREE TO INDEMNIFY AND 
KEEP YOU INDEMNIFIED AGAINST ANY BREAD OR NON-OBSERVANCE THEREOF BY THE CUSTOMER. 

YOUR ATTENTION IS DRAWN TO OUR STANDARD TERMS AND CONDITIONS WHICH ARE ATTACHED, 
BY SIGNING YOU AGREE TO BE BOUND BY THEM. 

 

SIGNED:  ........................................................  FULL NAME:  ....................................................  

 

DATE:  ........................................................  POSITION:  .......................................................  

Please note that we will expect our terms to be adhered to at all times.  All accounts queries or disputes should 
be notified to use within 7 days of receipt of invoice, accounts that remain unpaid beyond 30 days which are not 
in dispute will become liable for legal action.  By signing the Statement of Acceptance, you agree to your details 
being held by Celant in accordance with current GDPR Regulations.  The details held are: 

Name 
Address 
Contact Numbers 
Email Address 
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1. DEFINITION 

(a)  The ‘Company’ means Celant. 

(b) The ‘Customer’ means the Company or person which or who has contracted with the Company for the purchase of 

goods.  

(c) The ‘Contract’ means the Contract constituted by the Company’s acceptance of an order. 

2. Subject to any special terms to which the Company may agree in writing, every Contract constituted by the Company’s 

acceptance of an order will be subject to these terms and conditions to the exclusion of all terms and conditions (standard 

or otherwise) which the Customer may seek to impose. The placing of an order will be deemed to constitute acceptance 

of this term. 

3.(a) Nothing in these terms or the Company’s current price list shall be deemed to constitute an offer, and the Company 

reserves the right to refuse any order. 

(b) All orders are accepted subject to the availability of the goods concerned. 

(c) A quotation by the Company does not constitute an offer but remains open to an offer within 30 days. An offer or order 

to purchase goods the subject of a quotation is not deemed to be accepted without written confirmation from the Company. 

4. PRICES 

(a) List prices are subject to alteration at any time without notice and all orders are accepted on condition that they are 

charged at prices ruling at the date of dispatch.  

(b) Contract orders at agreed firm prices must be confirmed by the Company in writing at the time the orders are accepted. 

(c) Prices are subject to the addition of Valued Added Tax at the rates in force at the date of supply. 

(d) Celant may at any time require the Purchaser to make payment in advance of delivery. 

5. PAYMENT 

(a) Payment for goods is due not later than 14 days from the date of invoice. After that date the invoice will be overdue. 

(b) Without prejudice to any other rights of the Company interest will be charged at the rate of 21/2% per month from the 

due date on accounts which remain unpaid 30 days after the date they bear and interest will continue to accrue after 

judgement in any court at the higher of this rate or the rate specified by the court. 

(c) The Company shall not be entitled to withhold payment of any sums due to the Company by reason of any dispute 

relating to any goods or deliveries. 

(d) If the Customer fails to make payment by the due date, then without prejudice to any other rights of the Company: - 

(i) the Company shall be entitled to suspend all deliveries under the Contract with the Customer, and in such event the 

Customer shall not be released from its obligations to the Company, under the Contract or any other Contract. 

(ii) the Company shall also be entitled to treat the Contract and/or any other Contract with the Customer as having been 

terminated by the Customer and to claim damages for breach of Contract. 

(e) Celant shall not be bound by any oral quotation given, unless confirmed in writing. Goods will be invoiced at the price 

ruling at the date of dispatch and a carriage contribution may be payable based on rates then applicable Celant reserves 

the right to vary prices without notice. Discounts do not apply unless by arrangement with Celant. 

6. DELIVERY DATES 

(a) Any dates quoted for the manufacture or delivery of goods are intended to be estimates only, but the Company will 

use reasonable efforts to deliver on dates promised. In no event shall time be of the essence of the Contract as regards 

delivery and the Customer shall not be entitled to refuse to accept goods because of late delivery. 

(b) So long as any circumstances whatsoever beyond the Company’s control prevent or delay manufacture or delivery, 

the Company shall not be bound to manufacture or make delivery of any goods which it may have contracted to 

manufacture, sell or supply. 

(c) The Company shall not be liable in any matter whatsoever for failure or delay in manufacture or delivery howsoever 

such a failure or delay shall have been caused and provided that the Company shall have made reasonable efforts to 

deliver the goods ordered. 

(d) The Company shall have the option to effect delivery by installments and to issue a separate invoice in respect of each 

installment. 

7. DELIVERY AND CARRIAGE 

Delivery shall be deemed to have taken place: - 

(a) In the case of carriage arranged by the Company by its own transport or otherwise, when goods are taken from the 

vehicle at the delivery point in the United Kingdom specified in writing by the Customer and agreed by the Company prior 

to dispatch. 

(b) In the case of carriage arranged by the Customer by its own transport or otherwise when the goods are loaded onto 

the vehicle used. 

(c) Requests for deliveries to contract sites will be facilitated as much as possible with the co-operation of our carriers. 

Please ensure that there is assistance available off-loading. Information on date of delivery is given in good faith. Celant 

cannot accept responsibility for delays in delivery however caused. 

(d) If goods are damaged in transit the carriers note must be endorsed accordingly and Celant notified of the damage 

within 7 days. Failure to notify will invalidate any claim. 

(e) If goods are delivered to site as requested and inadequate facilities or personnel are available to offload or the site is 

closed the carrier will leave and return at the next available opportunity and the carriage surcharge at cost will be passed 

on to the Customer. 

8. RISK 

(a) The risk in the goods will pass to the Customer upon delivery. 

(b) The Customer shall inspect goods immediately and shall within 3 days of delivery, time being of the essence, give 

notice in writing to the Company and to the carrier of any claims on account of damage or total or partial loss of goods in 

transit. The Customer will be deemed to have inspected and accepted goods as satisfactory. 

(c) Notice on non-delivery must be given in writing by the Customer within 7 days of the date of invoice otherwise claims 

will not be accepted. 

(d) If the Customer shall fail to make such notification (whether by reason of its failure to carry out an inspection of the 

goods in sufficient time or for any other reason) the Company shall be under no liability whatsoever in respect of any loss 

of or damage to the goods howsoever occurring after they were handed to the carrier and the Customer shall remain 

liable to pay the full price for goods so lost or damaged. 

9. RETENTION OF TITLE 

(a) Full legal and beneficial title and ownership of the goods shall pass to the Customer once the Company has received 

in full (in cash or cleared funds) all sums due to it in respect of: 

(i) the contract; and 

(ii) all other sums which are or which become due to the Company from the Customer under any other contract or account   

(b) Until title and ownership of the Goods has passed to the Customer, the Customer shall: 

(i) hold the goods on a fiduciary basis as the Company’s bailee; 

(ii) store the goods (at no cost to the Company) separately from all other goods of the Customer or any third party in such 

a way that they remain readily identifiable as the property of the Company; 

(iii) not destroy, deface or obscure any identifying mark or packaging on or relating to the goods; and 

(iv) maintain the goods in satisfactory condition and keep them insured on the Company’s behalf for their full price against 

all risks to the reasonable satisfaction of Company. On request the Customer shall produce the policy of insurance to 

Company; and 

(v) hold any proceeds of sale of the goods on behalf of the Company in such a way that they are kept in a separate 

account and remain readily identifiable as being held on trust for the Company. 

(c) The Customer’s right to possession of the goods shall terminate immediately if title and ownership of the goods has 

not already passed in accordance with condition 9(a) and: 

(i) the Customer has a bankruptcy order made against him or makes an arrangement or composition with his creditors, or 

otherwise takes the benefit of any statutory provision for the time being in force for the relief of insolvent debtors, or (being 

a body corporate) convenes a meeting of creditors (whether formal or informal), or enters into liquidation (whether 

voluntary or compulsory) except a solvent voluntary liquidation for the purpose only of reconstruction or amalgamation of 

the Customer; or 

(ii) the Customer suffers or allows any execution, whether legal or equitable, to be levied on his/its property or obtained 

against him/it, or fails to observe or perform any of his/its obligations under any contract between the Company and the 

Customer, or is unable to pay its debts within the meaning of section 123 of the insolvency Act 1986 or the Customer 

ceases to trade; or 

(iii) the Customer encumbers or in any way charges any of the goods. 

(d) The Company shall be entitled to recover payment for the goods notwithstanding that legal and beneficial ownership 

and title of any goods has not passed from the Company. 

(e) The Customer grants the Company, its agents and employees an irrevocable license at any time to enter any premises 

where the goods are or may be stored in order to inspect them, or, where the Customer’s right to possession has 

terminated, to recover them.  

10. INSOLVENCY  

Upon the happening of any of the following events: -  

(a) (i) any default in paying any sum under any contract with the Company as and when it becomes due, or 

(ii)   shall have distress or execution levied on any of its goods or property, or 

(iii)  make or offer to make any arrangements or composition with creditors, or 

(iv)  shall make any voluntary arrangement approved by the court. 

(b) If the Customer being a limited company, any resolution or petition to wind up the Customer (other than for the purpose 

of reconstruction or amalgamation without insolvency) shall be passed or presented, or if a Receiver shall be appointed 

over the whole or any part of the Customer’s business, or  

(c) the Customer shall commit any act of bankruptcy or have a petition presented against him; all sums owing by the 

Customer to the Company shall become immediately due and for the time being and the Company shall have the right 

forthwith to suspend all further manufacturing or other work carried out for the Customer and to withhold all further 

deliveries of goods or to determine any such contract then subsisting between the Company and the Customer. Such 

determination shall give rise to no liability whatsoever on the Company’s part but shall be without prejudice to the 

Company’s rights to payment in respect of manufacturing or other work already carried out or goods already delivered. 

11. LIABILITY 

(a) The Company’s total liability to the Customer in respect of defective goods (whether arising pursuant to the Contract 

or to Statute or Common Law) will be limited to the replacement of the goods concerned or (at the Company’s option) the 

making of an allowance not exceeding the price paid for them, and the Company will not in any event be liable for any 

labour or other charges in connection with the installation or removal of defective or replacement goods. All liability of the 

Company to the Customer of whatsoever kind, and from whatever cause arising, beyond the foregoing limit is hereby 

excluded.  Notwithstanding the foregoing. 

(i)  will be under no liability to the Customer (whether pursuant to any Contract or otherwise as aforesaid) in respect of 

any goods sold as ’imperfect’ or under any other similar description, nor in respect of any matter relating to the improper 

installation of goods. 

(ii) Any guarantee which may have been applied by the Company to any goods will apply (but subject to the foregoing 

limit) only to goods purchased by the Customer on normal trading conditions at list price or at any price the subject of a 

quotation. Nothing in this clause shall apply to the terms implied by Section 12 of the Sale of Goods Act 1979.  The 

Company shall not be obliged to consider grounds for return of goods or claims for compensation unless the claim and 

the reason for it are made in writing to the Company. 

 (b) The Purchaser shall determine the suitability of the products for their intended use and shall not rely upon any 

representations made by or on behalf of Celant.  The Purchaser must satisfy themselves that the goods are fit for the 

purpose for which the Purchaser intends to use them save as herein stated or expressed or implied statutory or other 

warranties, representations, whether as to fitness or otherwise, relating to the goods supplied by Celant is hereby 

excluded. 

(c) Celant shall not be liable to the Purchaser for any loss, damage, delay, injury, or any consequential or special loss or 

damage sustained by the customer whatsoever, howsoever and whensoever caused arising directly or indirectly out of or 

in connection with the performance or non-performance of Celant’s obligation, including but without prejudice to the 

generality of the foregoing, loss or damage or delay caused by any faulty or unsatisfactory goods sold. 

12. SET OFFS 

The Customer shall not be entitled to withhold payment of any sums after it has become due by reason of any right of set 

off or counter-claim which the Customer may have or allege or for any other reason whatsoever. 

13. POSTPONEMENT OF DELIVERY 

In the event that the Customer requests a postponement in the manufacture or delivery of goods, the Customer will be 

liable to pay for the goods at the price ruling at the date on which they are eventually dispatched (notwithstanding the fact 

that the Company may have agreed a fixed price). The Customer shall also be liable to pay to the Company on demand 

a charge to be laid down by the Company in respect of the storage and handling of the goods during the period of 

postponement and to reimburse to the Company on demand any charges incurred by the Company in effecting storage 

with a third party. If the Customer does not specify a date for delivery of it when a specified date is reached the Customer 

then asks the Company to delay delivery of the goods, without fixing a date for delivery, the company shall not be bound 

to deliver the goods, and may treat such requests as breach of Contract. 

14. RETURNS 

The Company will not accept the return of any goods to it unless such return has received its prior approval. Subject to 

the foregoing, goods which are returned for credit owing to error on the part of the Customer (including returns arising 

from duplication of orders owing to the failure of the Customer to mark orders as such) will be credited at 80% of the 

original price provided that the goods are in perfect condition; if they are not in perfect condition (as to which matter the 

Company will be the sole judge) they will be credited at their scrap value. 

15.  TRADE BROCHURES 

All drawings, illustrations, descriptions and specifications in the Company’s catalogues, price lists and other advertising 

material are intended to give no more than a general idea of the goods sold by the Company and such information is not 

intended to be and shall not be relied upon as giving a precise description of any goods nor as being representation as to 

any matter contained therein, nor shall any of it form part of any Contract with the Customer. 

16. DEBT COLLECTIONS 

In the event that the Company shall employ a professional Debt Collection Agency or Solicitor to collect any monies due 

to the Company (whether or not a demand therefore shall have previously been made) the full costs incurred by the 

Company in doing so shall be paid by the Customer to the Company and be due 30 days after the Company shall have 

made a written demand therefore, interest shall be payable at the rate mentioned in clause 10 on such sums as are not 

paid by the due date. 

17. WAIVER 

No waiver by the Company (expressed or implied) of any of these conditions in any Contract made with the Company 

shall prevent the Company from enforcing or relying on these conditions in any subsequent Contracts made with the 

Customer. 

18. LAW 

These Terms & Conditions and the Contract shall be governed by English Law. 

19. COPYRIGHT 

a) Where the Company manufactures goods to a design provided or specified by the Customer (not being an existing 

design of the Company) the Customer shall indemnify the Company against all damages, costs, claims, losses and 

expenses paid or incurred by the Company (including all sums paid by the Company in settlement of any claim or action) 

in consequence of the infringement or alleged infringement of patent, trademark, registered design, copyright or other 

legal rights of a third party, and 

(b) For the purpose of Section 12 of the Sale of Goods Act 1979, the Company shall be bound to  transfer only such title 

to the goods as it may have. 

20. INDEMNITY 

Customer shall indemnify the Company from and against all liability loss, damage, injury cost, expenses claim and 

demands arising from and cause other than negligence or breach of Contract by the Company. 

21. GENERAL 

(a) Any notice to be given under these conditions may be delivered, or be sent by prepaid post, sent first class, addressed 

to the party to be served at its registered office for the time being or (if not a Company) the address for that party last 

known to the party giving notice. Notices served by post shall (except where expressly provided otherwise) be deemed 

served on the second business day after the date of posting. ‘Business Day’ shall mean a day other than a Saturday and 

Sunday or an English Bank or Statutory Public Holiday. 

b) In the event that any of these conditions shall become or shall be declared by any court of competent jurisdiction to be 

invalid or unenforceable in any way, such invalidity or unenforceability shall in no way impair or affect any of the other 

conditions hereof all of which remain in full force and effect. 

(c) Clause headings are for ease of reference only and do not affect construction. 

22. ACCEPTANCE OF TERMS & CONDITIONS 

To be signed by a Director if it is a Limited Company or Proprietor/Partner of a Private Company. 

 

Signed: _____________________________________  Position: _______________________________ 
 

Print Name: _________________________________________________________________________ 

 

Co Name: __________________________________________________________________________ 

 

Date: __________________________________________________________________________ 

 

 PLEASE RETURN COMPLETED FORMS TO 
ADDRESS IN THE FOOTER – ALSO INCLUDE 

COMPANY LETTER HEADED DOCUMENT 

 


